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Module Aims: 
 

1. Students will examine the relationship between agency policies, legal requirements 
and professional boundaries in shaping the nature of contemporary health and social 
care services and the tensions between statute, policy and practice. 



2. Students will begin to analyse the factors and processes that facilitate effective 
interdisciplinary, interprofessional and interagency collaboration and partnership and 
the issues associated with working across professional boundaries and within 
different disciplinary groups. 

3. Students will identify models of reflection and evaluation and their significance for the 

development of practice and the practitioner as well as interpret and debate the 

aspects of philosophical ethics relevant to the understanding and resolution of value 

dilemmas and conflicts in both interpersonal and professional contexts. 

 

 
Expected Learning Outcomes 

At the end of this module, students should be able to: 
 
Knowledge and Understanding: 

1. Examine and dissect the complex nature of professional accountability within the 
practice context.  

2. Reflect on and appraise professionalism within the individual’s own practice. 
3. Analyse and infer the relationship between critically reflective and professionally 

accountable practice. 
4. Investigate and determine the implications for professional accountability in 

contemporary multi-disciplinary practice contexts, across a a range of service user 
groups for children, families and adults . 

5. Analyse individual and professional accountability for the safeguarding of both 
children and adults. 

6. Identify and critically appraise ethical considerations relevant to understanding and 
resolving value dilemmas and conflicts in the practice context.  

 
Transferable/Key Skills and other attributes: 

 Communication skills 
 Problem-solving skills 
 Skills in working with others 
 Skills in personal and professional development      
 Information technology skills 

 
Assessment: please indicate the type(s) of assessment (eg examination, oral, coursework, 
project) and the weighting of each (%).  Details of indicative assessment tasks must be 
included. 
 
Assessment One 
-This assessment will require that the student critically reflect on and evaluate their own 
professionalism as well as Agency  practice in terms of upholding and maintaining 
professional accountability in complex practice contexts. This will include examining the 
implications of working within multi-disciplinary delivery contexts and how the student 
approaches and remains accountable when faced with value dilemmas and conflicts. 
 
 
Students on the BA (Hons) Social Work:Qualified Status programme are permitted two 
attempts only at the assessment for this module.. 
 
 
Assessment  Learning 

Outcomes 
to be met 

Type of assessment Weighting Duration 
(if exam) 

Word count 
or equivalent 
if appropriate 



1 1,2,3,4,5. Essay 100% N/A 3,000 
 

 
Learning and Teaching Strategies: 
 
This module will employ a blended approach to teaching and learning which in addition to a 
small element of didactic delivery includes the following: e-learning; Large and small group 
activities (problem solving; decision making; creative) and discussions; self assessment; peer 
education; directed discussions via the VLE; independent learning activities; directed reading; 
audio visual/ media resources; visiting speakers.  

It will utilise opportunities for inter-professional learning: both across student 
population and through a diversity of contributing lecturers/speakers and educators 
 
 

 
Syllabus outline: 
Semester One:  
Uncertainty and Unpredictability: the context of contemporary practice, Professional 
Accountability : the seven accountabilities, Professionalism, Communication, Professional 
writing , Conflict, engagement, Dealing with aggression and violence, Managing personal / 
professional boundaries, Team work, Multidisciplinary working, Supervision.  

 
Semester Two:  
Critical Reflection and professional accountability, Reflexivity, Continuing Professional 
Development, Wellbeing, Time management, Stress, Work life balance, Promoting and 
safeguarding the reputation of the profession, Professional judgement and decision making, 
Values and Ethics: dilemmas and conflicts, Justice and equality: Advocacy and Activism, 
Whistle blowing.  Life cycle, and developmental considerations for self and service users. 
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